_ UBND TINH CAO BANG CONG HOA XA HQI CHU NGHIA VIET NAM
SO KHOA HQOC VA CONG NGHE DPoc 1ap - Tw do - Hanh phtic

S6: 2021 /SKHCN-CNSTT Cao Bang, ngay 79thang 8 nam 2025
VIV téng cudng tuyén truyen su dung
nén tang Cong dan so

Kinh gui:
- Uy ban Mat tran T qudc tinh;
- Céc s0, ban nganh;
- UBND cac xa, phuong.
(sau ddy goi chung la cac co quan, don vi)

Trién khai Dé 4n Chuyén dbi s6 cua tinh, UBND tinh Cao Bang da dua Nén
tang Cong dan s6 Cao Bang vai nhiéu tién ich hd tro nguoi dan trén moi trudng
s6 nhu phan hé phan anh kién nghi, dich vu cong truc tuyén, théng tin tuyén
truyén... dé ngudi dan, doanh nghiép tuong tac véi chinh quyén cac cap duoc
nhanh chéng, hiéu qua gép phan phat trién chinh quyén sb, x& hoi sé cuaa tinh.
Nham thuan tién cho nguoi dan st dung nén tang Cong dan s6 Cao Bang duoc
trién khai bang nhiéu hinh thac nhu nén tang web (dia chi tai
ketnoi.caobang.gov.vn; pakn.caobang.gov.vn) va ung dung (trén kho AppStore,
CHPIlay), mini app trén nén tang mang X hoi Zalo (ma QR kém theo).

Download on the GET IN ON N
‘ App Store Google Play |}. (Zc'o Zalo mini App

Pé phat huy hiéu qua str dung nén tang, s& Khoa hoc va Cong nghé dé nghi
cac co quan, don vi phéi hop tang cuong tuyén truyén sir dung nén tang, cu thé:

1. Thong béo, trién khai rong rai dén toan thé can bg, céng chirc, vién chic,
ngudi lao dong trong co quan, don vi va ngudi dan vé viéc sir dung nén tang Cong
dan s6 Cao Bang; UBND céc xa, phuong ting cuong trién khai cai dit, huéng dan
sir dung dén cac T6 COng nghé sé cong dong, cac thdn xom, t6 dan cu.

2. Chu dong, dén doc cdng tac thuc hién tiép nhan cac phan anh kién nghi
ctia nguoi dan, kip thoi xur Iy ding han, cong khai két qua phan anh kién nghi lén
hé thong.
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3. Tiép nhan bang maket, cac tai liéu tuyen truyén (gui kém theo) bd tri tai
Trung tam phuc vu hanh chinh cong, phong tiép dan, van thu, diém giao dich,..
dé thuan tién tuyén truyén nguoi dan cai dat, sir dung.

Dé nghi cac co quan, don vi quan tdm, phdi hop trién khai thuc hién./.

Noi nhgn: GIAM bOC
- Nhu trén; )
- UBND tinh (dé b/c);
- VPUBND tinh;
- VNPT Cao Bang (p/h);
- Trung tdm CNSTT (t/h);
- Luu: VT, BCVTCDBS.

Noéng Thi Thanh Huyén
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